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Introduction  

The Code of Ethics is a charter of rights and moral duties that defines the ethical and social responsibilities of each 

participant in the organization of Society.  

In this document are set out clearly the values to which members, managers, employees, suppliers and the company 

must comply.  

The Company will be responsible to spread this document, and any possible modifications or additions, to all the 

interested parts.  

The ethical and behavioral principles enunciated, are linked to the long and consolidated history of success of the  

company and above all the professionalism, quality and foresight that have always characterized the work of its 

members, governing bodies and staff who managed it.  

 

Mission and Values  

Forsteel, aware of the impacts that the activity carried out can have in the ethical-social-environmental context, 

emphasizes the respect of some fundamental principles, for which it provides information to its staff and underlines 

the importance to the operators with whom it is in contact: 

 

• compliance with the law, starting from the correct keeping of  entry registration to the 

respect of the sectoral regulations by which employees or collaborators may in any way be 

in contact;  

• respect of people, understood as:  

o opposition to any form of racial, sexual or whatever discrimination;  

o opposition to any form of exploitation or otherwise of any conduct that offends the 

dignity of a  people;  

o building a solid and equitable policy of human resource management, which allows 

the meritocratic growth of people;  

o primary relief of people’s health, which is also expressed through a major focus on 

safety in the workplace.  

• respect of the environment, in the awareness of the impacts that a non careful 

management of the processes affecting the materials object of Forsteel’s activity could 

have. 

 

So in order to implement its mission Forsteel recognizes as its fundamental principles:  

 

• compliance with the laws, with particular attention to regulations: tax, food safety and 

labor, environmental and social; 

• correctness in managing relations with employees, encouraging their satisfaction and 

professional growth;  

• trust, cooperation, and transparency to its shareholders;  

• customer satisfaction through the quality of products and service provided;  

• correct  and clear relationships with suppliers;  

• compete effectively and fairly on the market.  

 

The Code of Ethics - Recipients  

The Code of Ethics recipients are all members, employees, collaborators and administrators of the company as well as 

all those who, directly or indirectly, permanently or temporarily, establish relationships or transactions with the 

Company.  

About this, Forsteel promotes the widest possible dissemination of the Code of Ethics to all stakeholders, the correct 

interpretation of its content, and provides the most appropriate tools to promote its application.  
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The company also implemets the necessary measures in order to perform the verification and monitoring of the 

application of the Code.  

It’s important to remember that the members of the corporate, aware of their own responsibility, are bound to 

observe the provisions of the Model 231/01 and the Code of Ethics, which is an integral part.  

It is also clarified that this Code of Ethics and the Model 231/01 shall also apply to Third Recipients, referring to 

external entities that operate directly or indirectly for the Company (for example: employees, consultants and 

suppliers, business partners, companies, etc.)..  

The Third Recipients are therefore obliged to comply with the provisions of the Model 231/01 and in this Code of 

Ethics within the limits of their skills and responsibility. 

 

Ethical Principles  

 

•  Compliance with the law  

•  Respect and appreciation of the person  

•  Fairness and honesty  

•  Environmental Protection  

•  Security  

•  Transparency of accounting records 

•  Transparency, fairness and accessibility of informations  

•  Confidentiality of informations  

•  Value of corporate reputation and credibility  

•  Antitrust and competition 

 

 

Compliance with the law 

Forsteel undertakes to conduct its business in compliance with international, community, national, regional, provincial 

and municipal, regulations. 

The Company believes that corruption is intolerable and is an obstacle to fair competition, so prohibits any form of 

corruption of both public officials and private third parties and pays attention to the management of the processes 

deemed as sensitive or instrumental to the commission of the aforementioned offenses. 

The company also rejects fraud, the misuse of public resources, the false communication of company data and in 

general any illegal practice and also commits the maximum effort, to the extent of its own responsibility, to 

implement the initiatives aimed at fighting crime and terrorism. 

The recipients of the Code of Ethics are therefore required to comply with current legislation; in no case it is admitted 

to pursue or realize the interests of the company in violation of the law. 

To this aim, the company requires from its directors, staff members and employees in general, and by any person 

who performs in any way representative functions, the compliance with of the legislation and all applicable laws 

and ethically correct behavior, so as not to prejudice their moral and professional reliability. 

Respect and appreciation of the person  

The company promotes respect for the physical and cultural life of the individual and respect the relationships with 

the others.  

Guarantees working conditions that respect individual dignity and safe working environments and applies to its 

employees current legislation and labor contracts.  The society values the skills of its resources using training tools 

and professional update courses.  

The company is committed to these ethical principles regarding social business responsibility in particular, with regard 

to ethical behavior towards workers, in the following main areas:  
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• child labor: do not employ people under the age of 15 years, ensure qualified training to the under 18 years 

old; 

 

• foreign workers : any form of irregular work is prohibited; 

 

• forced labor: do not employ people who are not free to stop the employment contract, as per the regulation; 

 

• health and safety : ensure a safe working and not unhealthy environment; 

 

• freedom of association and right to collective bargaining : do not forbid, hind or penalize trade union activity; 

 

• discrimination : select employees based on skills and abilities, offering them equal opportunities and 

conditions, regardless of race, religion, gender, age, social conditions, etc. 

 

• disciplinary practices: show respect for workers in the actions, words and behavior; 

 

• salary : to assure their workers economic conditions for a dignified life 

 

 

 

Fairness and honesty 

Forsteel operates in compliance with applicable laws, professional ethics, the statutes and internal regulations. The 

pursuit of social goals can never justify a conduct contrary to the principles of fairness and honesty.  

The company undertakes to promote and support honesty in behavior as a fundamental principle in its management.  

The conduct of the recipients of the Code of Ethics must also be inspired by fairness, cooperation, loyalty and mutual 

respect.  

Environmental protection  

The protection and preservation of the environment has been and is a priority for the company.  

As part of its activities, the ForSteel is committed to contributing to the development and welfare of the communities 

in which it operates, pursuing the objective of ensuring the health of employees, collaborators, customers and the 

communities affected by the assets and reduce the environmental impact.  

Each recipient always undertakes to respect, also in the future, this principle and to work towards to realize this 

purpose in the conduct of its business.  

Security  

The company undertakes to protect the safety, health, moral and physical integrity of the staff.  To this aim, it 

promotes responsible and safe behavior and adopt all safety measures required to ensure a healthy and safe working 

environment in full compliance with current regulations on the prevention and protection.  

 

To the Staff, in terms of health and safety at work, is required to:  

• take care of their own health and safety, and that of other people in the workplace, on which fall 

on the effects of their actions or omissions, in accordance with training, instructions and 

equipment provided by the employer;  

• contribute, together with the employer, managers and supervisors, to the compliance of the  

obligations provided to protec health and safety in the workplace;  

• observe the rules and instructions given by the employer, managers and  supervisors, for the 

purposes of collective and individual protection;  

• proper use of work equipment as well as is  the safety devices;  

• immediately notify the employer, the manager or the person in charge of the  deficiencies of the 

equipment and devices mentioned above, as well as danger situation of which it becomes aware, 

acting, in case of urgency and in relation to their skills to eliminate or reduce the hazardous 

situation, giving notice to the safety representative of workers;  

• not remove without authorization any safety devices and control signaling;  

• not to take action or maneuvers on its own initiative, that are not of its competence or which can 

compromise the safety of themselves or other employees;  
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• participation in training programs organized by the employer 

• execute health checks required by law or otherwise ordered by the doctor 

 

Transparency of accounting records 

Accounting records must be based on the principles of truth, transparency, accuracy, completeness, clarity and 

accuracy in accordance with current legislation.  

For each transaction and accounting operation, is kept adequate supporting documentation of the activity, in order to 

allow:  

• The accurate and timely accounting record; 

• Identification of the different levels of responsibility ; 

• Reconstruction of operation, in order to reduce the probability of error; 

• Formal reconstruction of operation even from a chronological point of view; 

• Verification of the process of decision making, authorization and the individuation of various 

levels of responsibility  and control. 

 

Transparency, fairness and accessibility of informations  

ForSteel recognizes the fundamental value of the correct information to members, organs and relevant departments, 

on the facts regarding the corporate governance and accounting management and in no way justifies the actions of its 

employees that prevent the control by the designated authorities.  

The company promotes a continuous flow of information, between the corporate bodies, the different company 

areas, the management, the various top management, the Supervisory Board and, where necessary, towards public 

authorities.  

The information provided inside and outside the organization need to respect the requirements of truthfulness, 

completeness and accuracy.  

Every action and operation of the company must be properly registered, licensed and it is registered in order to 

ensure the identification of different levels of responsibility and an accurate reconstruction.  The company also 

provides for the adoption of an appropriate and rigorous system of filing documents that respects the requirements of 

accuracy, accessibility and completeness.  

Confidentiality of information  

ForSteel guarantees the confidentiality of the information in its possession, the observance of the legislation on 

personal information management and refrains from seeking confidential data through illegal means following the 

D.Lgs 196/03 e ss.mm.i. 

All information available to the company is treated in accordance with confidentiality and the privacy of the subjects 

involved. 

The staff who in any way comes into possession of confidential or sensitive information, in no way should feel 

authorized to spread it or use it outside of the operational purposes for which it has been authorized by the company 

management.  

Value of the corporate’s reputation and credibility  

For Forsteel, the acquired reputation and credibility constitute precious intangible resources to preserve and protect. 

The Company believes that a good reputation and credibility promote the internal and external relations, particularly 

with shareholders, clients and the public institutions. Moreover inspire and promote the successful development of 

human resources and facilitate the accuracy and reliability of suppliers.  

The recipients of the Code of Ethics must therefore refrain from keeping any behavior that can damage the reputation 

and credibility of society, and, on the contrary, commit to improve and protect them. 
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Antitrust and Competition  

Each recipient is required to comply with strict legislation on unfair competition (antitrust) and fulfills all the 

obligations to provide information to the Supervisory Authority ("Authority") guarantees the accuracy and 

completeness of the documentation and informations transmitted.  

In particular, ForSteel pursues any unlawful conduct of employees and collaborators towards members of the 

Authority seeking to obtain other benefits, acts or measures undue authority in favor.  

All employees and collaborators are required to report to the Supervisory each activity, to which they have acquired, 

directly or indirectly, aiming to prevent or modify the mechanisms that govern competition on the markets, whatever 

is the mean used to achieve these purposes by the company.  

Anti-Money Laundering  

Employees and Collaborators of the Company shall not, in any way and under any circumstances, receive or accepting 

promise of cash payments or take the risk of being involved in events related to the laundering of money from illegal 

or criminal activities.  

Prima di stabilire relazioni o stipulare contratti con fornitori non occasionali ed altri partner in relazioni d'affari di 

lungo periodo, devono assicurarsi circa l'integrità morale, la reputazione ed il buon nome della controparte.Before 

establishing relationships or enter into contracts with no-casual suppliers and other partners in long term business 

relationships, they must make sure of the integrity, reputation and good name of the counterparty. La società si 

impegna a rispettare tutte le norme e disposizioni, sia nazionali che internazionali, in tema di antiriciclaggio.The 

company agrees to comply with all rules and regulations, both national and international, about money laundering.  

The company also ensures the correct management of financial resources and the traceability of operations referable 

to them, in particular in the context of corporate processes relating to collections and payments, in order to always 

make it possible to identify the origin of money. 

 

 

Rules of conduct  

Rules of conduct for members and corporate bodies  

The company creates the conditions for the participation of members to be widespread and conscious, promotes 

equality and completeness of information and protect their interest in respect of mutuality that is proper to it. 

The company asks the shareholders, in their representative figures, to respect the principles of fairness, cooperation, 

honesty, respect for the law.  

The organizational model adopted pursuant to Legislative Decree 231 by the company in respect to shareholders and 

other corporate bodies, is mainly addressed to:  

• act with the utmost fairness and transparency towards the shareholders; 

• avoid any kind of activity aimed to influence the Partner’s Meeting decision;  

• meet its members and impartially and in non-discriminatory manner and in strict 

compliance with the assumed obligations;  

• ensure a continuous and correct flow of information towards the Board of Directions, the 

Partner’s  Meeting and Supervisory Board;  favoring in particular a correct and timely 

information concerning the preparation of the financial statements, the actual economic 

relations, reports, social communications in general and anything else required for its 

operation, in accordance with the provisions of the law;  

• facilitate the planned controls by the competent organs and functions, including auditors 

and Supervisory Board;  

• avoid any kind of operation in prejudice to creditors.  

 

Members, directors and auditors are required to:  

• to keep a behavior inspired by integrity a loyalty and sense of responsibility towards the 

society; 

• to keep a behavior inspired by such autonomy, independence and fairness with Public 

Institutions, private entities (including creditors), business organizations, political forces and 

other stakeholders; 
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• to guarantee assiduous and informed participation in meetings and activities of governing 

bodies;  

• to ensure the sharing of the vision and mission ethics of the society;  

• to evaluate situations of conflict of interest or incompatibility of functions, tasks outside or 

inside the society, refraining from performing conflicting operations of interests in their 

business;  

• not to obstruct control  and / or audit activities carried out by the shareholders, by other 

bodies, including the Organism Supervisory Board or the auditing company;  

•  to make reserved use of the information they come to know, avoiding use their position to 

obtain both direct and indirect personal benefits;  

 

 

Rules of conduct for the staff  

Forsteel recognizes the centrality of staff and the importance of establishing and maintaining relationships based on 

loyalty and mutual trust, enhancing the skills of the individual. As staff are meant both the employees, the 

collaborators, and the administrators who perform their work in favor of society. 

All staff relations are characterized by transparency and fairness, it is also expressly prohibited, except where provided 

by law and collective bargaining, every discrimination (race, sexuality or gender, nationality, religion, language, 

political or trade union membership ).  

 All decisions made in the management of personnel are based on evaluations of the substance and / or 

correspondence between expected profiles and actual profiles owned by collaborators.  

In the management of hierarchical relations, authority is exercised fairly and correctly, avoiding any abuse.  

Human resources are fully valued by the activation of the levers available to support their development and growth.  

The company guarantees to all employees a workplace healthy and safe, and a workplace in which you feel free to 

express their ideas and beliefs in order to "enrich" the Company and improve its performance.  

Anyone who believes they have suffered injuries to yourself or discrimination may report the incident to the Director 

or to the relevant departments, which it deems necessary can transfer the information to the Supervisory Board, to 

establish the facts and the application of the resulting measures.  Differences in treatment do not fall within the 

concept of discrimination motivated by objective criteria that are not in contrast with the law or the collective 

agreement. They are not tolerated, and will therefore be sanctioned, requests or threats aimed at inducing people 

to act against the law and the Code of Ethics, or to adopt behaviors that are damaging to convictions moral and 

personal of each. The right to return is strictly protected and guaranteed statements to the judicial authorities are 

therefore prohibited all actions or threats that can induce not to make statements or to make false statements in 

court. It also requires that no harassment should occur in internal and external work relations gender towards 

employees, suppliers, customers or visitors. 

 

Harassment means:  

• any form of intimidation or threat that is an obstacle to the smooth conduct of its   functions. 

Abuse of power by the superior position of authority;  

• obstruct job prospects for reasons of  personal competitiveness.  

 

The company also does not tolerate harassment of a sexual nature, understood as such:  

• subordination, sexual favors, determining relevant working life of the recipient;  

• proposals of private interpersonal relations, made despite explicit and clear distaste, who are 

off capacity, in relation to a specific character  of the situation, disturb the serenity of the 

recipient with implications objective expression on his work.  

 

The staff is required to:  

• not to engage in, collaborate and give cause to the realization of behavior acted to commit crimes 

referred to in Legislative Decree 231/01;  

• collaborate with  Supervisory Board during the verification and monitoring acitivities, providing 

data and the informations required;  

• report to Supervisory Board malfunctions or violations of the Model 231/01 and / or the Code of Ethics.  
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The staff in any time can contact, either verbally or writing, the Supervisory Board regarding:  

 

• interpretation of the Code of Ethics and / or the Protocols of the Model 231/01;  

• a legitimacy  of a particular behavior,   to respect to the Model 231/01 and / or the Code of 

Ethics 

 

The previous provisions are extended to all possible collaborators, even if occasional, consultants, agents of the 

Company, which are therefore obliged to comply with the provisions contained in the Model 231/01 and this 

Code of Ethics and in particular, within the limits of their skills and responsibilities, ethical principles and rules of 

conduct of staff.  

 

 

Conflict of interest  

 

Every employee, collaborator and director of the company is obliged to avoid all situations and all activities in which 

can be manifested concretely a conflict with the interests of the Company or that may interfere with one’s ability to 

hire, in an impartial way, decisions in the best interest of the company and in full compliance with the rules of the 

Code of Ethics.  

Must also refrain from taking personal advantage of dispositions of corporate assets or business opportunities of 

which came to their attention during the performance of their functions.  

ForSteel recognizes and respects the right of its employees, contractors and administrators to participate in 

investments, business or other activities outside of those carried out in the interests of the company, as long as that 

such activities are permitted by law and contract regulations and compatible with the obligations assumed as 

employees, collaborators or directors.  

All employees, contractors, directors, shareholders of the company or its subsidiaries are required to avoid conflicts 

of interest between personal and family economic activities and the tasks within the structure of they belong to.  

Directors, employees, employees with senior management functions, called to take decisions in business when 

there is clear conflict between personal interests and those of the Company, must:  

• to communicate the existance and the characteristics of the conflict to the  Supervisory Board 

or on  his company contact;  

• refrain to practice their decision-making role and delegate this role to other officers by the 

organization company;  

 

In case that the above abstention / delegation is not possible, try to however involve in the 

decision-making process other entities in order to give greater transparency to the process itself. 

 

Relationships with customers  

Forsteel is committed to satisfy its customers in strict compliance with the obligations undertaken by signing of the 

contract. Established with customers a relationship characterized by high professionalism and based on availability, 

respect, courtesy, research and offer the maximum cooperation.  

Contracts and communications must be clear and formulated with language accessible and understandable, 

complying with actual regulations: 

 

The company is committed to:  

• communicate promptly any information relating to any changes to the contract or any change in 

economic conditions and / or distribution of products;  

• respond always to suggestions and customer complaints. 

 

Forsteel is committed to ensure the required standards and to periodically monitor its processes and products, 

to ensure the highest quality and compliance with industry regulations. 
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Relationships with suppliers  

The correct and transparent relationship with suppliers is an important aspect for the company's activities.  

The selection of suppliers are in compliance with the law, in particular the company uses only qualified and reliable 

suppliers.  

In any case, the selection of suppliers and the determination of purchase conditions, take place according to 

objective parameters, such as quality, convenience, price, capacity, efficiency, ethics, respect for the law.  

More generally in the selection of suppliers considered reference requirements:  

• the professionalism of the interlocutor;  

• the availability,  properly documented, of organized structures, capacity  and   resources, the 

know-how;  

• existence and effective implementation of a quality management system, safety and 

environment;  

• the tightness of conduct that does not adversely affect the image and the good name of the 

company. 

 

 In the relations of supply of goods and services, the company:  

• maintains a frank and open dialogue with suppliers, in line with good commercial practice;  

• observes all of the obligations imposed by law, in terms of security, procurement, tax and 

contribution payments, supply, and supplying.  

 

Relations with the public administration  

Forsteel imprint relations with the Public Administration / various entities in respect of maximum transparency and 

fairness, in strict compliance with laws and regulations, the principles set out in the Code of Ethics and the Model 

231/01 in order to ensure the absolute legitimacy of his work.  

To this end, the assumption of commitments with the Public Administrations and Public Institutions are reserved 

exclusively to the appointed and authorized functions that will take place in due respect for the laws, the principles of 

this Code of Ethics and the Model 231/01, as well as in spirit of full cooperation.  

 

 To this aim, the staff must commit to:  

• operate, without any kind of discrimination, through the communication channels in charge, 

with the interlocutors of the Public Administration at national and international, community 

and territorial level;  

• represent the interests and positions of the company in a transparent, rigorous and consistent 

manner, avoiding collusive behavior;  

• avoid and condemn behavior designed to obtain an undue advantage or any other benefit for 

the society through statements, documents, altered reports, or through omitted information, 

or, more generally, through trickery or deception, including those made by means of computer 

or telecommunication systems. 

 

Forsteel prohibits its employees to accept, promise or offer, directly or indirectly, money, gifts, goods, services, 

benefits or favors (also in terms of employment opportunities) to public officials, or employees of Public Service, in 

general, government or other public institutions, to influence their decisions with a view to more favorable treatment 

or undue benefits or for any other purpose.  

 

The staff who directly or indirectly receives requests or offers of money or favors of any kind (including, for example 

gifts or presents of no small value) unduly made to, or by those, that acting on behalf of the company in the context of 

relationships with public officials, public servants or employees of the Public Administration or other Public 

Institutions, must immediately report the situation to the Supervisory Board for taking the action. 

Failure reporting will be considered serious breach of the obligations of loyalty and honesty.  
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Company Assets  

The company staff is required to operate with due care and diligence to protect the assets owned by the company. 

The staff is responsible for the protection and use of assets and resources entrusted to him and has the duty to 

promptly inform the appropriate structures about threats or malicious events. 

In particular, staff is required to : 

• avoid improper use of company assets that may cause undue costs, damages or reduction of efficiency or 

however in contrast to the interest of the company; 

• scrupulously adopt the provisions of internal policies and procedures, although not formalized, in order not 

to compromise functionality, protection and security of IT systems, equipment and systems. 

• operate always incompliance with the safety standards laid down by law and internal procedures in order to 

prevent damage to property, persons or the environment; 

• use the company assets, of any kind and value, within the law, internal regulation, and the principles of this 

Code of Ethics. 

• use the company assets exclusively for the exercise of their employment, however is prohibited, unless for 

what specifically provided and authorized, the use or sale of the goods by or to third parties even 

temporarily. 

• operate as far as possible, in order to reduce the risk of theft or damage to assets and resources assigned or 

present, promptly informing senior management and / or the Supervisory Board in a timely manner in the 

case of anomalous situations. 

Recipients of this Code of Ethics are not allowed to hold money in the form of cash for the company, unless this is 

necessary for the psychological functioning of the business. In such cases, the sum of liquid should be closely 

monitored. 

 

Use of computer systems 

The staff uses computer systems to the extent and in the only interest of the company, every employees is 

responsible for the security of the system uses and is subject to applicable regulations and conditions of license 

agreements. Except as allowed under civil and criminals laws, it is part of the improper use of goods and resources the 

use of network connections for purposes other than those relating the employment relationship or to send offensive 

messages or that can damage the image of the company. Personnel are also required not to communicate their 

password to access the computer system, to pay full attention and maximum efforts to prevent the possible 

commission of crimes through the use of IT tools. Anyone who in any way becomes aware of the alteration of the 

computer system or of the data managed, must immediately inform the top management and the Supervisory Board. 

 

Protection of Privacy 

The privacy of employees, staff, administrators and the confidentiality of information is protected in compliance with 

relevant regulations, as required by the programmatic document for security, to which all staff must strictly comply. 

It’s excluded any investigation of ideas, privacy and state of health. Employees, consultants and directors are required 

to know the contents of the document program for security and to act following the company’s policies in terms of 

integrity, confidentiality and availability. It is the duty of every employee, collaborator and administrator to ensure the 

confidentiality required from the circumstances for every information learned during their job function. 


